UNIVERSITY OF ATLANTA
STUDENT SURVEY

Information about You:
Male Female Your Age

How many years of classroom schooling have you completed?

What distance learning program did you enroll in?

Why did you enroll in the program?

What is your current status with the program? o Finished o Still Studying
o Dropped Out o Never Started

Have you taken a correspondence/distance education program before? o Yes o No
If “yes,” what institution and program? _

Information on Your Experiences:

Yes No NA (Not Applicable)

Did the information you receive before enrolling prove to be accurate?
Overall, were you satisfied with the procedure for enroliment and
getting started?

Were the topics covered what you expected?

Were the learning materials shipped to you promptly and in good
condition?

Were the learning materials up-to-date and accurate?

Did the learning materials appear to cover the subject?

Overall, were you satisfied with the learning materials?

Were instructors/teachers helpful in answering questions?

Did the assignments/exams adequately test the subject matter?
Were your assignments / examinations promptly graded?

If you fell behind in your studies, did the institution make an effort to
keep you studying?

Overall, were you satisfied with the instructional services?

Were the student service representatives knowledgeable and helpful?
Did you achieve, or will you have achieved upon completing your
studies, the goals you had when you started this course or program?
Would you recommend these studies to a friend?

All things considered, were you satisfied with your studies with us?

Comments: Based on your experiences with this institution, do you have any
suggestions? (Please attach them)



